
 

Sports7 Ltd trading as PLANET SOCCER 

 
Accidents and Illness Policy 

Sports7 Ltd, trading as Planet Soccer, will respond promptly and appropriately to accidents, injuries 
and illness while children are in our care. We take reasonable and practical steps to reduce risk, 
provide suitable first-aid arrangements and minimise the spread of infection. 

Medical information and individual healthcare needs 

Parents/carers must provide accurate and current medical information when booking and must tell 
Planet Soccer about any medical condition, allergy, disability or medication that may affect their 
child's safe participation. 

• Where a child has a condition requiring individual arrangements, Planet Soccer may request an 
Individual Healthcare Plan, medical/action plan and/or an individual risk assessment before 
attendance. 

• Medication must be supplied and managed in accordance with the child's agreed healthcare 
arrangements and Planet Soccer's medication procedures. 

• Relevant medical information will be shared only with staff who need it to keep the child safe. 

First aid arrangements 

Planet Soccer will ensure that suitable first-aid arrangements are in place for each club or camp. At 
least one appropriately qualified first aider will be available while children are in our care. Staffing 
arrangements will take account of the number and age of children, the activities taking place and the 
size and layout of the venue. 

• First-aid kits will be readily accessible and checked regularly. Used, damaged or out-of-date items 
will be replaced. 

• Staff will follow their training and will not provide treatment outside their competence. 

• Where required by a child's individual healthcare plan, appropriately trained staff will follow the 
child's agreed emergency medical instructions. 

Recording and informing parents/carers 

Accidents, injuries, significant illness and first aid provided will be recorded on the appropriate Planet 
Soccer accident/incident record. Parents/carers will be informed as soon as reasonably practicable, 
with the urgency depending on the nature of the incident. 

• For minor incidents, the parent/carer will normally be informed at collection or earlier where 
appropriate. 

• For significant injuries, head injuries, deterioration in a child's condition or where further medical 
assessment may be needed, the parent/carer will be contacted promptly. 

• Records will be stored securely and handled in accordance with Planet Soccer's data-protection 
arrangements. 

Minor injury or illness 

The first aider or lead coach will assess the situation and decide the appropriate immediate action 
within their training and Planet Soccer procedures. 

• Minor injuries will receive appropriate first aid and the child will be monitored. 

• A child who becomes unwell will be kept comfortable, appropriately supervised and away from 
strenuous activity while arrangements are made. 



• If the child is not well enough to continue safely, the parent/carer or emergency contact will be 
asked to collect them as soon as possible. 

• If the child's condition worsens, staff will reassess the situation and seek urgent medical assistance 
where required. 

Head injuries 

All head injuries will be taken seriously. Staff will provide first aid within their training, monitor the 
child and inform the parent/carer. Emergency medical help will be sought where there are signs of a 
serious head injury or the child's condition causes concern. 

• A child with concerning symptoms will not return to activity. 

• Parents/carers will be advised of the injury and any symptoms observed so that they can continue 
appropriate monitoring after collection. 

Major injury, serious illness or medical emergency 

If a child becomes seriously ill or suffers a major injury, staff will prioritise immediate first aid and 
emergency assistance. 

• 999 will be called without delay where the child's condition requires emergency medical help. Staff 
will not delay an emergency call while trying to contact a parent/carer. 

• The parent/carer will be contacted urgently. If they cannot be reached, Planet Soccer will use the 
emergency contacts held for the child. 

• Where appropriate and staffing arrangements can be maintained safely, a member of staff may 
accompany the child to hospital until the parent/carer arrives. 

• Relevant medical information, medication or healthcare documentation will be made available to 
emergency professionals where necessary and appropriate. 

• Planet Soccer staff do not give parental consent on behalf of a parent/carer. Emergency healthcare 
professionals will make treatment decisions in accordance with the law and the child's best 
interests where a parent/carer cannot immediately be contacted. 

• Following a serious incident, management will review what happened and consider whether risk 
assessments, healthcare arrangements, staffing, training or procedures require amendment. 

Medication and emergency medication 

Medication will only be administered or supported in accordance with Planet Soccer's agreed 
procedures and the child's written healthcare/medication instructions. 

• Emergency medication such as adrenaline auto-injectors, reliever inhalers, seizure rescue 
medication or diabetes supplies must remain readily accessible and must not be stored in a way 
that would delay emergency treatment. 

• Staff will only administer medication where they are authorised and appropriately 
trained/competent for the agreed arrangement. 

• Medication errors, missing essential medication or concerns about a child's medical equipment will 
be escalated to the lead coach and parent/carer immediately, with emergency help sought where 
required. 

Infection prevention and children who are unwell 

Planet Soccer will follow current UK Health Security Agency (UKHSA) guidance for children and young 
people's settings when managing infectious illness and exclusion periods. 

• Children who are significantly unwell, have a high temperature, or cannot safely take part in normal 
activities should not attend. 

• A child who becomes unwell with a suspected infectious illness during a session will be 
appropriately supervised away from close contact with others where practicable until collected. 



• Return-to-attendance decisions will follow the current public-health exclusion period for the 
relevant infection rather than a blanket requirement to be 'fully recovered'. 

• Good hand hygiene, respiratory hygiene and appropriate cleaning of contaminated 
surfaces/equipment will be encouraged. 

• Spillages of blood, vomit or other body fluids will be dealt with using appropriate infection-control 
precautions. 

Communicable diseases, outbreaks and head lice 

Planet Soccer will manage communicable diseases sensitively and protect the confidentiality of 
affected children. 

• Head lice do not normally require exclusion. Parents/carers of an affected child may be informed 
discreetly and general information may be shared where appropriate without identifying the child. 

• Where there is a suspected outbreak, serious or unusual infectious illness, or another situation 
requiring specialist public-health advice, Planet Soccer will contact the relevant UKHSA Health 
Protection Team and follow its advice. 

• Parents/carers will be informed of relevant infection-control information where appropriate 
without unnecessarily disclosing personal medical information. 

Statutory and regulatory reporting 

The manager will consider whether an accident, injury, disease, dangerous occurrence or other 
incident is reportable to an external authority. Reports will be made where the relevant legal or 
regulatory threshold is met. 

• RIDDOR reports will be made to the Health and Safety Executive (HSE) where an incident is 
reportable under the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013. 

• Where Planet Soccer is operating childcare that is registered with Ofsted, notifications will be made 
to Ofsted when required by the applicable childcare requirements and within the required 
timescale. 

• The relevant UKHSA Health Protection Team will be contacted where current public-health 
guidance indicates that specialist advice or notification is required. 

Incident review and safeguarding 

An accident or illness may also raise a safeguarding concern. Staff must follow Planet Soccer's 
safeguarding procedures where an injury, explanation, delay in seeking treatment, repeated incident 
or other circumstance gives cause for concern. 

Serious incidents and patterns of accidents will be reviewed by management to identify lessons 
learned and any reasonable changes required to risk assessments, equipment, activities, supervision, 
staff training or procedures. 

Useful official contacts and guidance 

UKHSA Health Protection Team: use the GOV.UK 'Find your local health protection team' service for 
current local contact details. 

Ofsted: 0300 123 1231 

HSE / RIDDOR: use the current HSE online RIDDOR reporting service. 
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