
 

 

  

Intimate Care Policy 

Planet Soccer / Sports7 

1. Policy statement 

Sports7, trading as Planet Soccer is committed to ensuring that children who need help with intimate or 

personal care are treated safely, sensitively and with dignity. Intimate care must never be used as a 

reason to embarrass, punish, exclude or unnecessarily restrict a child from taking part in our activities. 

This policy safeguards both children and staff. It applies to all employees, workers and other authorised 

adults involved in Sports7 activities. 

2. Scope and definition 

Intimate care is care that involves assistance with personal areas or bodily functions that a child would 

ordinarily manage independently but cannot safely manage without support because of age, disability, 

additional need, illness or another individual circumstance. 

• toileting, continence care and changing after wetting or soiling 

• assistance with washing, dressing or undressing where intimate areas may be exposed 

• menstrual care where direct assistance is required 

• support with an intimate or invasive medical procedure where this has been specifically agreed and 

staff are appropriately trained 

Ordinary first aid, helping a young child fasten clothing, or verbal supervision of independent self-care 

may not amount to intimate care, but staff must still protect the child's privacy and dignity. 

3. Legal and safeguarding framework 

Sports7 Ltd is not a school and is not Ofsted registered. Duties that apply specifically to schools are 

therefore not presented in this policy as direct statutory duties on Sports7. When working on school 

premises, staff must cooperate with the school's safeguarding, SEND, medical and site procedures 

where these apply to the activity. 

This policy supports compliance with relevant duties and good practice, including the Equality Act 2010, 

the Children Acts 1989 and 2004, data protection law, current safeguarding guidance and applicable 

health and safety requirements. 

Where Sports7 staff work in a school, they must follow Sports7 safeguarding procedures and any 

relevant school safeguarding arrangements. Safeguarding concerns must be acted on immediately and 

passed to the appropriate Designated Safeguarding Lead (DSL). 

4. Core principles 

• The child's welfare, safety, dignity and privacy come first. 

• Children will be encouraged to do as much as they can independently. 



 

 

• Care will be individualised and proportionate to the child's needs. 

• The child will be told what is happening in language or communication they understand. 

• The child's views, preferences and level of understanding will be taken into account. 

• Staff will avoid unnecessary physical contact and unnecessary exposure. 

• Religious, cultural and family considerations will be respected where this can be done safely and 

lawfully. 

• Information about intimate care will be shared only with people who need it to keep the child safe 

and provide appropriate care. 

5. Planned and regular intimate care 

Where a child is expected to need regular intimate care during a Planet Soccer/Sports7 activity, 

arrangements must be agreed before attendance wherever reasonably possible. 

A written intimate care plan, healthcare plan or other suitable individual plan should record, as 

relevant: 

• the child's needs and the assistance that may be required 

• what the child can manage independently 

• the agreed care procedure and preferred communication 

• where care will take place and how privacy will be protected 

• named or appropriately trained staff who may provide care 

• any moving and handling, infection-control or medical requirements 

• how care will be recorded and when parents/carers will be informed 

• any relevant safeguarding or individual risk-management arrangements 

Plans should be developed with the parent/carer and, where appropriate, the child, school/SENCO and 

relevant health professional. They should be reviewed when needs or circumstances change and at 

least annually where the arrangement remains in place. 

6. Unexpected toileting accidents 

A child will not be left in wet or soiled clothing simply because intimate care was not pre-planned. Staff 

should first encourage and support the child to manage independently as far as they can. 

If direct intimate care is required unexpectedly, the Lead Coach/Camp Leader must consider the child's 

immediate welfare, age, communication needs and the facilities available. A parent/carer should be 

contacted where practicable, particularly where significant assistance is required. If waiting for a parent 

would cause unreasonable distress, discomfort or a hygiene risk, appropriate assistance may be 

provided in line with this policy. 

Any direct assistance must be recorded and the parent/carer informed as soon as reasonably 

practicable. 

7. Staffing and safer working practice 

Regular intimate care should only be provided by staff who have agreed to undertake the role and have 

received the information, instruction and training needed for the child's care. 



 

 

• Students, young helpers and volunteers must not provide intimate care. 

• The staff member should tell the Lead Coach or another appropriate adult before providing intimate 

care. 

• A second adult should be aware that the care is taking place and be readily available. Two adults 

should be present where the child's plan, risk assessment, type of procedure or safeguarding 

circumstances indicate this is necessary. 

• The number of adults present should not be greater than necessary, as this can undermine the 

child's privacy and dignity. 

• Where possible and appropriate, the child's preference regarding the staff member providing care 

should be considered. 

• Staff must not take photographs, video or audio recordings during intimate care. Personal mobile 

phones and similar recording devices must not be used. 

• Doors should not be locked in a way that prevents emergency access. Privacy should be maintained 

using the safest appropriate facility available. 

Staff must never make sexualised, humiliating or inappropriate comments, use unnecessary force, or 

carry out any care that has not been agreed unless immediate action is necessary to protect the child 

from harm. 

8. Consent, communication and dignity 

Before providing care, staff should explain what they are going to do and seek the child's cooperation. A 

child's communication needs must be respected, including use of visual, signing or other 

communication methods where appropriate. 

If a child resists, becomes distressed or refuses care, staff should stop where it is safe to do so, reassure 

the child and seek advice from the Lead Coach and parent/carer. Force must not be used simply to 

complete routine intimate care. 

Where urgent intervention is required to prevent immediate harm, staff should act proportionately, 

seek assistance and record what happened. 

9. Hygiene, PPE and facilities 

• Good hand hygiene must be followed before and after care. 

• Disposable gloves and other PPE should be used where there is a risk of contact with bodily fluids. 

• Soiled clothing should be handled discreetly and returned to the parent/carer in an appropriate 

sealed bag unless another arrangement has been agreed. 

• Waste and contaminated materials must be disposed of safely in accordance with venue 

arrangements. 

• Changing or toileting must take place in a suitable private area and never in view of other children. 

• Staff must follow any relevant infection-control, moving-and-handling or medical instructions in the 

child's plan. 



 

 

10. Recording and information sharing 

A brief written record should be made whenever a child receives direct intimate care from Planet 

Sports7 staff. The record should include the date and time, type of assistance provided, staff involved, 

any significant observations or variation from the agreed plan, and confirmation that the parent/carer 

was informed where appropriate. 

Records containing health or intimate-care information are confidential personal data and must be 

stored and shared in accordance with Planet Soccer/Sports7 data protection arrangements. Information 

should be available only to staff who need it for the child's care, safety or safeguarding. 

11. Safeguarding concerns 

Children who require intimate care may be particularly vulnerable because of their age, disability, 

communication needs or dependence on adults. Staff must remain alert to signs of abuse, neglect, 

exploitation or inappropriate behaviour. 

• Unexplained injuries, marks, pain, significant behavioural changes, disclosures or other concerns 

must be reported immediately to the appropriate DSL. 

• If a child becomes unusually distressed about receiving care from a particular adult, the concern 

must be reported and the arrangement reviewed. 

• Any allegation or concern about the conduct of a member of staff must be managed under the 

Safeguarding & Child Protection Policy and allegations/low-level concerns procedures. Staff must 

not investigate the matter themselves. 

• If a child is in immediate danger or requires urgent medical assistance, call 999. 

Parents/carers will normally be informed of safeguarding concerns unless doing so could place the child 

at greater risk, prejudice an investigation or conflict with advice from safeguarding professionals. 

12. Intimate or invasive medical procedures 

Sports7 staff must not undertake catheterisation, tube-related intimate procedures, stoma care, 

specialist continence procedures or other invasive treatment unless the procedure has been specifically 

agreed, the child's individual healthcare arrangements are in place, and the staff member has received 

appropriate training and is competent to perform it. 

Where specialist clinical input is required, Sports7 will work with the parent/carer, school/venue and 

relevant healthcare professional. Staff must not improvise or devise their own medical or physiotherapy 

procedures. 

13. Physiotherapy and physical programmes 

Where a child requires physiotherapy or a specialist physical programme during our provision, Sports7 

staff will only assist where this has been agreed in the child's plan and the required technique has been 

demonstrated or instructed by an appropriate professional. Staff must not create their own 

physiotherapy programme. 



 

 

14. Equality and inclusion 

A need for toileting or intimate care will not automatically prevent a child from attending or 

participating. Planet Soccer/Sports7 will consider reasonable adjustments and individual arrangements 

in accordance with the Equality Act 2010. 

There may be exceptional circumstances where a particular need cannot be met safely within the 

staffing, facilities or competence available at a specific activity. Any decision must be individual, 

proportionate, discussed with the parent/carer and based on safety and practical capability rather than 

a blanket exclusion. 

15. Responsibilities 

The Director is responsible for ensuring appropriate company arrangements are in place. Lead 

Coaches/Camp Leaders are responsible for ensuring relevant plans are understood, suitable facilities 

are identified and staff know who to contact if a concern arises. 

All staff are responsible for following the child's agreed arrangements, maintaining professional 

boundaries, protecting confidentiality and reporting concerns promptly. 

16. Related policies and procedures 

• Safeguarding & Child Protection Policy 

• Staff Code of Conduct / Safer Working Practice 

• Supporting Children with Medical Conditions Policy 

• Inclusion Policy 

• Health & Safety Policy 

• Accident & Illness Policy 

• Data Protection Policy and Personal Data Breach Procedure 

• Whistleblowing and allegations/low-level concerns procedures 

• Relevant individual healthcare plans and risk assessments 

17. Monitoring and review 

This policy will be reviewed at least annually and sooner following a significant incident, change in 

company operations, relevant safeguarding learning, or change in legislation or guidance. 

Policy owner Sports7 Ltd / Planet Soccer 

Responsible lead Director J Sebo 

Updated September 2026 

Review frequency At least annually and sooner where required 

Next formal review September 2027 

 

 

 

 

 


