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1. Who we are 

Sports7 Ltd, trading as Planet Soccer, is the data controller for personal information that we collect and 

use for our sports coaching, PE provision, after-school clubs, holiday camps and related services. This 

notice explains how we use information about parents/carers and children. 

For privacy enquiries, requests or complaints, contact the Company Director at admin@planet-

soccer.info. 

2. Information we may collect 

• Parent/carer name, address, email address and telephone number. 

• Child name, date of birth, school, year group and booking/attendance information. 

• Emergency contacts and collection/authorised-person information. 

• Health, allergy, disability, SEND, medication and other information needed to support a child safely. 

• Consent and preference records, including photography/filming and marketing preferences where 

applicable. 

• Correspondence, complaints, incident, accident and safeguarding records where relevant. 

• Payment and transaction information. Payment-card details may be processed directly by our 

payment provider rather than stored by Planet Soccer/Sports7. 

• Photographs and video where taken in accordance with our Photography and Filming Policy. 

3. Where information comes from 

We usually obtain information directly from parents/carers through booking forms, healthcare or 

support forms, email, telephone and other communications. We may also receive relevant information 

from a school, venue, healthcare professional or safeguarding agency where this is necessary and lawful 

for the child’s care, safety or the delivery of our service. 

4. Why we use personal information and our lawful bases 

We only use personal information where we have a lawful basis. Depending on the purpose, this may 

include: 
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• Contract - to administer bookings, provide the service purchased, manage attendance and 

communicate about the booking. 

• Legal obligation - where we need information to comply with legal, tax, safeguarding, health and 

safety or other statutory requirements. 

• Legitimate interests - where necessary for the safe and effective running of our business, service 

administration, fraud prevention, security, complaints and appropriate business communications, 

provided those interests are not overridden by the individual’s rights. 

• Consent - where we specifically ask for a choice, for example for certain marketing or 

photography/filming uses. Consent can be withdrawn for future use at any time. 

• Vital interests - in exceptional emergencies where information is necessary to protect someone’s life. 

5. Health, SEND and other special category information 

Health and certain other information may be special category personal data. Where we process special 

category data, we identify both an Article 6 lawful basis and an appropriate Article 9 condition under UK 

data protection law. Depending on the circumstances this may include explicit consent, vital interests, or 

another condition permitted by law. We collect only information that is relevant and necessary for the 

child’s safety, inclusion and participation. 

6. Safeguarding information 

Where a safeguarding concern arises, information may be recorded and shared with the school DSL, 

local authority children’s services, police, LADO or another appropriate safeguarding body where 

necessary and lawful. We may not be able to seek consent before sharing safeguarding information 

where doing so could place a child at risk or undermine safeguarding action. 

7. Who we may share information with 

• Sports7 staff who need the information to perform their role safely. 

• Schools and venues where necessary for delivery, safeguarding, health, attendance or operational 

arrangements. 

• IT, booking, communications, cloud-storage and payment service providers acting for us. 

• Accountants, insurers, professional advisers and regulators where appropriate. 

• Emergency services, healthcare professionals and safeguarding authorities where necessary. 

• Other organisations where we are legally required or otherwise lawfully permitted to share 

information. 

We do not sell personal information. 

8. Microsoft 365, cloud services and international transfers 

We may use Microsoft 365 services, including Outlook and OneDrive, Bookwhen online Booking system 

and other approved service providers to store and communicate information. Some providers may 

process or access data outside the UK. Where a restricted international transfer occurs, we will ensure 

an appropriate transfer mechanism or safeguard is in place as required by UK data protection law. 



 

Sports7 Ltd trading as Planet Soccer 

9. Photographs, video and marketing 

Photography and filming are managed in accordance with our Photography and Filming Policy. Where 

we rely on consent, a parent/carer may withdraw that consent for future use. We will take reasonable 

steps to stop future publication or use following withdrawal, but withdrawal does not make earlier 

lawful processing unlawful and we may not be able to retrieve material already legitimately distributed 

or independently shared. 

Electronic direct marketing will be sent only where permitted by applicable privacy and electronic 

communications rules. Individuals can unsubscribe or object to direct marketing at any time. 

10. How long we keep information 

We keep personal information only for as long as necessary for the purpose for which it was collected 

and to meet legal, safeguarding, insurance, tax and dispute-resolution requirements. Different records 

therefore have different retention periods. Our retention schedule is reviewed periodically. When 

information is no longer required, it is securely deleted, destroyed or anonymised. 

11. Security 

We use appropriate technical and organisational measures to protect personal information. Access to 

health, safeguarding and other sensitive information is limited to people who need it. Staff are expected 

to follow our data protection, online safety and information-security arrangements. Suspected personal 

data breaches must be reported promptly under our Personal Data Breach Procedure. 

12. Your data protection rights 

Depending on the circumstances, individuals may have rights to be informed, access personal 

information, correct inaccurate information, request erasure or restriction, object to certain processing, 

receive certain information in a portable format, and rights relating to automated decision-making. 

Some rights are not absolute and may not apply to every processing activity. 

Where processing is based on consent, consent may be withdrawn at any time for future processing. 

You also have the right to object to direct marketing at any time. 

13. Children’s rights 

Data protection rights belong to the child as well as to adults. Depending on the child’s age and 

understanding, we may involve the child when responding to a rights request or privacy issue. We will 

act in the child’s best interests and take safeguarding considerations into account. 

14. Complaints 

Please raise privacy concerns with the Company Director in the first instance. You also have the right to 

complain to the Information Commissioner’s Office (ICO), the UK data protection regulator. Current 

contact and complaint information is available on the ICO website. 

15. Changes to this notice 

We will review this privacy notice regularly and update it when our processing, systems, service 

providers or legal requirements change. Where a change materially affects how we use personal 
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information, we will take reasonable steps to bring it to the attention of affected individuals before the 

new use begins where required. 


